
Distribution and  
Product Ordering Guide 

Information to Help You With  
Ordering and Receiving PAPZIMEOS

This resource is provided for informational purposes only. It is always the healthcare provider’s (HCP) responsibility to determine details specific 
to individual patients and to submit factual and accurate claims for the products and services rendered. HCPs should contact third-party insurers 
for specific information on their coding, coverage, payment policies, and fee schedules. Precigen makes no guarantee regarding reimbursement 
for any service or item. This resource is not intended as reimbursement advice, legal advice, medical advice, or a substitute for an 
HCP’s independent professional judgment. 

Please see full Prescribing Information.
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Ordering PAPZIMEOS 
Create an Account
Orders of PAPZIMEOS are placed through the third-party distributor, Cencora. To begin an  
order, you will need to create an account with Cencora. You can do this by sending an email  
to AdvancedTherapies@amerisourcebergen.com with the following information: 

   Name of your shipping destination  

   Address you would like to ship to 

If you have already created a Cencora account, send an email with your account information,  
so they may ensure your account is ready for order processing. 

Place an Order
You may place an order by phone, email, or directly through Cencora’s online ordering portal,  
ABC Order. To process your order, you will need to provide the following information: 

   Account number   

   PAPZIMEOS vial order quantity  

   PO number 

   �Confirmation of the availability of an ultra  
cold ≤ -60°C (≤ -76°F) freezer storage 

   Verification of insurer approval

   Insurer name 

   Confirmed treatment date 

   Prescribing physician

   Dose number 

   Requested delivery date 

   Requested delivery time 

   Specialty delivery instructions (optional) 

   �Primary delivery contact name, email,  
and phone 

   �Secondary delivery contact name, email,  
and phone 

   �Third delivery contact name, email, and  
phone (optional) 

PAPZIMEOS Fulfillment Process    

Buy and bill4ACustomer purchases  
product from SD2

Product is shipped from 3PL3

Product stock  
held at 3PL1

   �A point of contact (who can complete  
the account setup documents and provide  
licensure, if needed)

•  �Orders are expected to be delivered within 2 to 3 business days from the time of order 
based on the location of your facility

•  �Deliveries will be scheduled Tuesday through Friday with Advanced Shipping Notifications 
being provided

Order Deadlines
Orders should be placed at least 2 weeks prior to the planned administration. 
Specialty pharmacy orders and first-time buy-and-bill orders should expect an 
additional delivery day. Please keep in mind the following timelines for order 
placement and delivery: 

SP drive-by (white bagging)4B

Buy-and-Bill Fulfillment Process
Providers will manage prescription fulfillment 
and delivery through their selected pharmacy. 
Providers can reach out to Cencora or the 
specialized carrier directly with any order inquiries.

Specialty Pharmacy Fulfillment  
Process
Precigen's exclusive specialty pharmacy will 
place the prescription order with Cencora on 
the provider's behalf and coordinate with the 
specialized carrier for delivery to the site of 
care. Providers can reach out to the specialty 
pharmacy with any order inquiries by calling 
(866) 827-8180. 

Orders of PAPZIMEOS are fulfilled once a 
prescription is approved by the insurer. Upon 
approval, both the provider and the patient  
will receive an explanation of benefits (EOB)  
from the specialty pharmacy.

3PL=third-party logistics; SD=specialty distributor; SP=specialty pharmacy. 

 
 Cencora Contact Information

ORDERING, QUESTIONS, OR ASSISTANCE 
Cencora’s Advanced Therapies Service 

AdvancedTherapies@ 
amerisourcebergen.com 

(800) 252-8759 

ABC ORDER AND ACCESS SUPPORT 
Customer Systems Support 

CustomerSystemsSupport@
amerisourcebergen.com 

(888) 711-5469, Option #2

BILLING INQUIRIES 
Accounts Receivable

AccountReceivables@cencora.com

(866) 451-9655
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Receiving PAPZIMEOS Shipments  
Shipping Process 
Orders of PAPZIMEOS are delivered to either the site of care or a  
specialty pharmacy, depending on the fulfillment process selected  
by the provider. Multiple vials of PAPZIMEOS can be shipped  
together in the same shipping box, up to a maximum of 4 vials,  
each in an individual carton. Orders over this amount are delivered  
in additional shipping boxes as appropriate. 

The PAPZIMEOS carton is shipped frozen at ≤ -60°C (≤ -76°F) in  
an insulated shipping box containing dry ice and should be  
stored in an appropriate freezer at ≤ -60°C (≤ -76°F) until ready  
to thaw and administer.1

Temperature Monitoring
To ensure that the product remains in an acceptable  
temperature storage range, the shipping box will contain  
2 monitors—the Tive Solo 5G monitor and the Sensitech  
TempTale Ultra DI monitor. The temperature monitoring  
devices track and record the temperature throughout  
the entire shipment, and the associated data is available  
upon delivery.

Delivery Inspection Checklist
An inspection of contents should be performed before  
accepting the delivery. In the shipping box, you should  
find an inner Styrofoam box that contains: 

   �Plastic bag containing PAPZIMEOS carton(s)  

   Tive Solo 5G monitor  

   Sensitech TempTale Ultra DI monitor 

   Dry ice

Make sure to have on hand the following before opening  
the shipping box: 

   Box cutter 

   Protective gloves   

   Scoop and bucket for dry ice
*�Avoid skin contact with dry ice. To dispose of dry ice, place the shipping box in a well-ventilated area 
at room temperature until the ice sublimates away. Do not leave dry ice in an unsecured area. Never 
dispose of dry ice in a trash can. Do not dispose of dry ice in the sink, toilet, or other drain fixtures. 

 
 TIVE SOLO 5G MONITOR 

www.tive.com/platform

TiveTag mobile app

SENSITECH TEMPTALE ULTRA 
DI MONITOR 

www.sensitech.com/en/ 
support/downloads/

www.sensiwatch.com/login

TempTale mobile app

This image is illustrative.  
Packaging received in real life may differ.

Temperature Verification Process
•  �The PAPZIMEOS carton is shipped frozen at ≤ -60°C (≤ -76°F) in an insulated shipping box containing 

dry ice1

•  �The Sensitech TempTale Ultra DI monitor is located with the Tive monitor on the top of the Styrofoam 
lid under the shipping box carton lid. The TempTale display will indicate if the product stayed within 
the acceptable temperature range or if there is an alarm to be investigated

•  �The Tive Solo 5G monitor is a back-up device and its data is available through their web-based 
dashboard or mobile app

•  �The specialized carrier can provide the temperature data reports for the Tive Solo 5G and Sensitech 
TempTale Ultra DI monitors if needed

•  �Once the temperature of the PAPZIMEOS shipment has been verified, the specialized carrier will 
request a signature for the received product. The specialized carrier is responsible for returning the 
Sensitech TempTale Ultra DI monitor and the Tive Solo 5G monitor, as well as any product that did 
not pass temperature verification and could not be received

Unpacking Instructions
•  �Verify all shipping paperwork

•  �Open the shipping box carton from the top

•  �Press and hold the STOP button on the Sensitech TempTale DI monitor for 1 to 3 seconds until the 
STOP icon appears in the upper right-hand corner of the screen. Note that the Tive Solo 5G does 
not have a STOP button

•  �After review of the Sensitech TempTale DI monitor, remove both monitoring devices from the top 
of the Styrofoam lid and place the monitors on top of the closest corner of the shipping box

•  �Wearing protective gloves and eyewear, use a scoop and a bucket to gently remove some of the dry 
ice from the shipping box until the plastic bag is visible containing the product. Pay extra attention 
to not damage the packaging, the Sensitech TempTale DI monitor, or the Tive Solo 5G monitor

•  �Remove product packaging and gently return the previously extracted dry ice back to the shipping box

•  Immediately transfer the cartons of PAPZIMEOS to ultra cold freezer storage

•  Close the Styrofoam box, placing the Styrofoam lid on top of the Styrofoam base

•  �Dispose of the shipping box and dry ice according to the  
established protocol*   �Personnel trained for handling dry ice 

with appropriate personal protective 
equipment to avoid injury
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Papzimeos SUPPORT can help support your patient and care team 
at any site of care throughout the access process. Download the 
enrollment form at PapzimeosSUPPORT.com. For questions or 
support, call (866) 827-8180, Monday to Friday, 8 am to 8 pm ET.

Patient

Papzimeos 
SUPPORT

Provider

Papzimeos 
SUPPORT

In-Office Specialty  
Dispensing
BUY AND BILL

PRESCRIPTION

Resources for HCPs and Patients 
HCP Support and Resources:  

•  Navigating Access & Getting Started  

•  Billing & Coding  

•  �Distribution & Product Ordering 

•  Storage & Handling  

•  �Dosing & Administration  

Papzimeos SUPPORT  
Papzimeos SUPPORT, facilitated by our exclusive specialty pharmacy, is available for both patients 
and providers to assist at each step of the treatment journey. 

Patient Support and Resources:  

•  Patient Brochure  

•  Papzimeos SUPPORT Program 

•  Papzimeos SUPPORT Program Enrollment Form 

Storing PAPZIMEOS
Site Storage Requirements 

PAPZIMEOS is provided as a single-dose vial of sterile frozen suspension. 

On receipt, the PAPZIMEOS carton should be stored in an ultra-cold freezer at  
≤ -60°C (≤ -76°F) until ready to thaw and administer.

PAPZIMEOS MUST BE RAPIDLY thawed before use and prepared for immediate administration. 

Once thawed, DO NOT place the PAPZIMEOS vial in a refrigerator, freezer, or on dry ice. Protect 
PAPZIMEOS from light. DO NOT shake the vial.1

After thawing, DO NOT hold PAPZIMEOS at room temperature for more than 60 minutes.1

Follow universal biohazard precautions for handling and for the disposal of all vials and syringes.1 

If the product arrives damaged, contact Precigen by calling (855) 743-6777 and in writing via  
email at medinfo@precigen.com promptly following discovery. 

Unopened units of PAPZIMEOS may be returned according to the Precigen Returned Goods Policy. 
If the product is deemed unusable, as outlined in the Returned Goods Policy, contact Precigen at 
PrecigenReturns@icsconnect.com and call (844) 263-5647 to initiate the return process.

Safe Handling
Treat any PAPZIMEOS spills with a virucidal agent (such as sodium hypochlorite with 
0.5% active chlorine or 6% hydrogen peroxide) for 15 minutes. Dispose of any  
unused product or waste materials in accordance with the facility biohazard waste 
disposal procedure.1

Follow universal biohazard precautions for handling 
and for the disposal of all vials and syringes.1

Specialty  
Pharmacy
WHITE BAGGING
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Reference: 1. PAPZIMEOS. Package insert. Precigen, Inc; 2025. 
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